Government of Tripura

Government of Tripura

Business Reforms Action Plan 2024-25

BRAP No. 165
Area Labour Regulation Enablers
Sub-Area Registration of establishment under the Inter State Migrant Workmen (RE&CS)

Act, 1979

Recommendation/Reform

Mandate time-bound delivery through a legislation such as:

1. Right to Services Act / Public Service guarantee Act for issuance of the licence
electronically within forty-five days of the receipt of application

2. Equivalent act with punitive provisions and grievance mechanism in case the
stipulated timelines are not met

Applicable to Department(s) | Directorate of labour

Compliance Supporting Documentation

Approach to reform

The Tripura Industries (facilitation) (amendment) Rules, 2020, mandates time-bound delivery
of services to Industries/ Businesses with clear timelines and also defines punitive provisions
in case officials do not comply with the defined timelines for services.

Act/GO/Circular/
Notification

The Tripura Industries
(facilitation) (amendment) ACT,
2020

No. F.8(10) Law/Leg-1/2020 Dated 06.05.2020

The Tripura Industries
(facilitation) (amendment)
Rules, 2020

F.No.DI/TIDA/4(35)/2020/20,466 Dated, 03.12.2020

URL

Link to the Notification page

https://swaagat.tripura.gov.in/#/page/acts-rules

Direct link to the notification The
Tripura Industries (facilitation)
(amendment) ACT, 2020

https://swaagat.tripura.gov.in/assets/documents/Tripura

%20Industries®%20Faciltation%20(Amendment)%20Act.pdf

Direct link to the notification The
Tripura Industries (facilitation)
(amendment) Rules, 2020

https://swaagat.tripura.gov.in/assets/documents/The%20
Tripura%20Industries%20(Facilitation)%20(Amendment)%
20Rules, %202020.pdf

Screenshots of
Process/documents

Screenshot of the Govt. notification attached for your reference

Screenshot of the webpage and a copy of the Act is attached below followed by a copy of the Rules for

reference.
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1. Please visit the swaagat online portal using the link provided above and click on the “ACT RULE”
present under “What’s New” dashboard in the middle of the page as shown.
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Single Window Approval by All Government Agencies in Tripura

Single window portal for setting up of Industries in the State. A portal to cater to the
Industrial fraternity with the primary objective to simplify.

On the home page, you may
click on any of the ‘ACT RULE’
tab toview links to the
notification
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Query Respanded

TNGC Ltd (Natural Gas Distribution Terminal) 6147 Cr | Sikaria Mega Food Park Pvt. Ltd (Mega Food Park) Malaya Rub-Tech /Rubber Thread) 19.00 Cr
| M/S. Abhisher Build Well Pvt. Ltd. (Hi-Tech Rubber based (HRLRT) 85.00 Cr | Palappillil Techno Rubb manufacturing unit) 9.48 Cr | Agartala Plastics Pvt. Ltd. Unit-2
(PVC Pipe) 30,00 Cr | M/s Pran Beverages(india) Pvt Ltd. (Lichi Drink, Jam, Jelly) 45.00 Cr | Infra Develop laved Acarted Concrete Block{AAC)) 42.00 Cr | Aristo Texcon Pvt

Ltd. (HRLR Thread) 30.00 Cr

\

Who We Are What's New
Ease of Doing Business
in Tripura
faogd e
Ease of doing business in Tripem aims 1o create a platform for providing best support towards the prospective and exlsting busing
community in the state and drives forward the state’s vision of prosperity for all - by employing technology, innovation, inclusivity af

sustainability as key £3ct0es for development, It provides objective measures of business regulations. Case of Doing Business in Trip,
EOCOUERGES ECONOMIS 10 COMPete towards more efficient regulalion; it looks at domestic small and medium-size companies and

SINGLE WINDOW AGENCY

measures the reguiations applying to them throwgh their ife cycle. Government of Tripura is there to guide and help you set up your
Industry in the State of Tripura

2. You will be directed to this page where you can view all the relevant ACT and Rules issued by
clicking on the links.
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Here you may click on the
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Department Government Order(s)

SL Mo Department Government Order Number Government Order Date Sabject Dowmload
1 PND (Dvinking water and Ssnitation) R6 02200 Motification on obtaining water Connection £y
Netification regarding State Cinama regulation nales and movie
1 Industoies & Commence 1020 OM2/2080 i g i regulat i %
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PART--llI-- Acts of Tripura Legislature.

GOVERNMENT OF TRIPURA
LAW DEPARTMENT
SECRETARIAT : AGARTALA

No. F.8(10) Law/Leg-1/2020 Dated, Agartala, the 6 May, 2020

NOTIFICATION

The following Act of the Tripura Legislative Assembly received the assent
of the Governor of Tripura on the 5% of May, 2020 and is hereby published for
General information.

(Sopan Chaudhuri)
Deputy Secretary, Law
Government of Tripura
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The Tripura Act no. 10 of 2020

THE TRIPURA INDUSTRIES (FACILITATION) (Amendment) ACT, 2020

AN
ACT
to amend the Tripura Industries (Facilitation) Act, 2018

BE it enacted by the Legislature of the State of Tripura in the seventy first
vear of the Republic of India as follows:-

1. Short title and commencement

This may be called the “Tripura Industries (Facilitation) (Amendment)
Act, 2020;";

(b) It shall come into force on the date of its publication in the Tripura
Gazette.

2. Amendment of Section 3:

In the Tripura Industries (Facilitation) Act, 2018, (hereinafter referred to as
the principal Act,) after sub-section (0) of section 3 the following new sub-
section shall be inserted, namely :-

“3 (p). Single Window Clearance System” means a system for grant or
time bound issue of no objection certificates, allotments, consents,
approvals, permissions, registrations, enrolments, licenses, renewals or
the likes, by any Authority or Authorities, or any other bodies in
connection with setting up of an industrial undertaking in the State of
Tripura.”.

3. Insertion of new Section 23 A :

After section 23 of the principal Act the following new section shall be
inserted, namely:-

“23A. Right to Clearances and Grievance Redressal Mechanism: (1)
The State Government may by framing rules under the provisions of this
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Act, create a suitable Grievance Redressal Mechanism to effectively deal
with the grievances filed by the applicants in relation to delay in
clearances of applications.

(2) Willful delay, if any, on the part of an official involved in the process of
according clearance, beyond the time limit fixed under the provisions of
section 18, pointed out either by the industry applicant or by the
concerned Head of Department (HOD), shall attract a penalty of Rs.1000/-

(Rupees One Thousand only), for each day of such delay, till approval is
accorded or reasons of rejection or delay is furnished, subject to a
maximum of Rs.25,000/- (Rupees Twenty Five Thousand only] in any
particular matter. The state government shall, by framing rules, in
accordance with the provisions of law in force, prescribe a fair and
reasonable mechanism of impositions of such penalty. The amount of
money, so collected as penalty, shall be credited to the consolidated fund
of the state”.

4., Amendment of Section 25

(i) In section 25 of the principal Act, the words ‘ with the office of * shall be
substituted with the words * by two or more authorities from among ".

(ii) In section 25 of the principal Act after the words ‘ Municipal Authorities ’
the words “and such other authorities as the State Government by
notification specify,” shall be inserted.

5. Insertion of new Section 25A :

After section 25 of the principal Act the following new section shall be
inserted, namely:-

“25A. Clearances from Tripura Urban Planning and Development
Authority (TUDA): The State Government may by notification specify the
clearance process, for according layout and building approval by Tripura
Urban Planning and Development Authority (TUDA) and issue of
permission for change of land use, for industrial or manufacturing

purposes.”,

(SOPAN CHAUDHURI)
Deputy Secretary, Law
Government of Tripura

Printed at the Tripura Government Press, Agartala. 3
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PART--I-- Orders and Notifications by the Government of Tripura,
The High Court, Government Treasury etc.

GOVERNMENT OF TRIPURA
DEPARTMENT OF INDUSTRIES & COMMERCE
SHILPA UDYOG BHAWAN, KHEJURBAGAN.

F.No. DI/TIDA/4(35)/2020/20,466 Dated, Agartala, the 3rd December, 2020.

NOTIFICATION

WHEREAS, Section 28 of the Tripura Industries (Facilitation) Act, 2018 (Act No.5 of 2019),
empowers the State Government to make Rules to give etfect to the provision of the Act and for matters
connected therewith or incidental thereto;

AND WHEREAS, according to Section 28(a) of the Tripura Industries (Facilitation) Act, 2018 (Act
No.5 of 2019), draft rules under the Act were published in the Tripura Gazette on 09" October, 2020,
inviting objections and suggestions from all persons likely to be affected thereby within a period of 30 days
from the date of publication of the notification;

AND WHEREAS, the objections and suggestions received within the specified time have been duly
considered and the draft rules have accordingly been finalized;

NOW THEREFORE, having regard to that and considering all aspects, the State Government
publishes the following Rules namely “The Tripura [ndustries (Facilitation) (Amendment) Rules, 2020™.

The Tripura Industries (Facilitation) (Amendment) Rules, 2020

1. Short title, extent and commencement:

(1) These may be called “The Tripura Industries (Facilitation) (Amendment) Rules, 2020™ and also to
be known as Single Window Approval by All Government Agencies in Tripura (SWAAGAT)
(Amendment) Rules, 2020

(2) They shall extend to the whole of the State of Tripura.

(3) They shall come into force on and from the date of their final publication in the Tripura Gazette.

2. Amendment of Rule 7

(1) In sub-rule (1) of rule 7 of the principal Rules, the words "SWAAGAT Approval Certificate’
shall be substituted with the words “desired approvals™

(2) 1n sub-rule (3) of rule 7 of the principal Rules, the expression *(either manually or online)’ shall
be substituted with the words “(online)”

(3; The sub-rule (6) of rule 7 of the principal Rules is substituted as follows :-**(6) The Combined
Application Form filled and submitted by the applicant should be scrutinized and accepted for
issue of relevant clearances by the concerned Department/organization.”

(4) The sub-rule (7) of rule 7 of the principal Rules is substituted as follows:-*(7) The authorized
representative of the nodal agency/concerned Department shall satisfy himselt /herself that:

(i) The application is in complete shape:

{(ii) All relevant and prescribed documents have becn attached online
(iii) I'he prescribed fees receipts have been paid online;

(iv) Filled up Self-Certification format has been submitted online:”
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(5) The penalty so levied will be Rs.1000/- (Rupees one thousand only) for each day of such delay
till approval is accorded or reason for rejection or delay in according approval is furnished.
However, the total amount of such penalty shall not exceed Rs.25,000/- (Rupees Twenty Five
Thousand only) in any particular matter.

(6) The amount of money, so collected as penalty, shall be credited to the consolidated fund of the

(BY ORDER OF THE GOVERNOR OF TRIPURA)

\%
;;r- t -K- Oyal

Special Secretary,
Industries & Commerce
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X Registration and Renewal of Boilers Manufactures I;:;'t:rrsles & All Time & Registration - 30 days
1 under The Boilers Act, 1923 . Renewal Renewal- 30 days
Organization
15 Clearance Certificate of factories under The ;2‘;::285 & CEE ™
" | Factories Act, 1948 . ?
Organization
IBR Erector IBR Certificate endorsement under The gzc"t:rzes % All Time 15 ik
16 | Boilers Act, 1923 - ¥
Organization
IBR Welder Certificate endorsement under The ;Z%t:rrsles 8 All Time 7 davs
17 | Boilers Act, 1923 - ¥
Organization
; : g Factories &
Steam Pipelines Erection Permission under The z
18- | Boilers Act, 1923 fowes AT s
Organization
License for contractors under provision of The - License- 30 days
19. | Contracts Labour (Regulation and Abolition) CFE Renewal- Auto on
Department
Act, 1970 payment of fees
Registration under The Shops and Establishment Labour Special & REgiTaion - 30 s
20. : : A Renewal- Auto on
Act (including 365 days license) Department Renewal
payment of fees
Registration/Renewal of principal employer's r— Registration - 30 days
21. | establishment under provision of The Contracts —— CFE & Renewal | Renewal — Not required
Labour (Regulation and Abolition) Act, 1970 P . (issued for one time)
Registration/Renewal under The Building and - Registration - 30 days
22. | Other Construction Workers (Regulation of Deoartmest CFE & Renewal | Renewal = Not required
Employment and Conditions of Service) Act, 1996 P (issued for one time)
3 Registration/Renewal of establishment under the | Labour CFE/CFO & ::i::::‘f;;?edme g
2. Inter State Migrant Workmen (RE&CS) Act, 1979 Department Renewal Y .q
(issued for one time)
2 Registration and Renewal under Motor Transport | Labour Special & Registration - 30 days
" | Workers Act Department Renewal Renewal- 30 days
) = Labour Registration - 30 days
25, | Licence & Renewal under Beedi & Cigar Degarimert CFE & Renewal Renewal: 30 davs
— : Labour Registration - 30 days
26. | Registration under Plantation Labour Act N—— CFE & Renewal Renewal~30 days
Tri 5 Feasibility :
Eazj;:it;ate 7 days where RoW
2. Ter.nporary Electricity Connection for Industrial Corporation CFE/CFO not required
Unit Limited * 15 days where RoW

required
Connection - 7 days




